
Welcome 
On the occasion of our 1st anniversary,  we are pleased to present this e-newsletter showcasing 
our project activities and accomplishments so far.  
 
We would also like to take this opportunity to thank all the amazing people along the way who 
have helped make this center a reality at Payap University. 
 
If you are interested to learn about our center and the ways we aim to create positive social 
impact for the communities we serve, follow us on our journey!  
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The motto “Truth and Service” makes up the DNA 
of Payap University (PYU), and the Center for Social 
Impact (CSI) was founded in 2019 as a channel to 
help fulfil that motto. 

 

Recognizing that agents of social change often lack 
sufficient means to scale their social impact, the CSI 
aims to serve as a resource hub for local social 
impact practitioners and to engage stakeholders 
from all sectors to tackle social issues. 

 

We seek to empower agents of social change to 
achieve meaningful strategic impact, and we 
achieve this through facilitating interactions across 
various sectors such as policy makers, practitioners, 
academia, funders and the general public to 
promote and support social enterprises and other 
positive social impact initiatives. 

 

There is a growing interest in social enterprise (SE) 
startups in Thailand to serve disadvantaged 
communities across the country. Since 2013, Payap 
University has been supporting numerous 
community based initiatives and this led to the 
establishment of the Payap Center for Social Impact 
at the university’s Mae Khao campus in Chiang Mai 
in 2019. 

 

The mission of the CSI is to provide advocacy, 
training, consulting, information resources and 
academic services for policymakers, practitioners, 
funders, and the academic community in Thailand 

and the wider ASEAN community, all while on a 
sustainable social enterprise model of self-
sufficiency. With this, our ultimate goal is to create 
positively transformational social impact for the 
community.  

 

The CSI encourages students to develop themselves 
to be effective social change makers. Students are 
welcome to approach the Center for community 
service opportunities and may also pitch projects 
with demonstrable positive social impact for 
funding and other forms of support from the 
Center. For serving social impact practitioners, the 
CSI acts as are source and training center. If you are 
a serving practitioner, the Center invites you to 
reach out to us and discover how we can 
collaborate to bring positive meaningful change to 
reality. 

About Us 

We Empower Agents of Social 

Change  



Sustainable Tourism Development For Southeast Asia Conference 

We were proud to represent PYU's TOURIST Competence Center by 
participating in the 1st TOURIST International Conference on Sustainable 
Tourism in Hanoi in December 2019. Professors from PYU delivered / co-
authored research papers in the areas of National Tourism Policy Law 
and Resident Quality of Life. PYU’s TOURIST Competence Center was also 
chosen as a best-practice case study and presented at the conference. 

 

 

Payap Student Study Visit to Vietnam National University, Hanoi 

Students from the Hotel and Tourism Management and the Finance and 
Banking programs travelled to Hanoi to spend two weeks on a study trip 
at our partner university VUN USSH. While in Hanoi, our students also 
attended the 1st International Conference on Sustainable Tourism 
Development and participated in many academic and cultural activities 
related to the field of sustainable tourism. 

Hue Student Study Visit to Payap University 

Students from our project partner, Hue University, visited Payap 
University’s TOURIST Competence Center as part of the TOURIST 
exchange programme. The aim of the study visit, from the 2nd until the 
15th of February 2020, was to get to know the operation of the 
Competence Center at PYU and activities connected to sustainable 
tourism in the Northern  region of Thailand. 

Sustainable Tourism Workshop 

On February 12th we delivered a workshop on Sustainable Tourism for 35 
external stakeholders in Chiang Mai. Participants included students and 
academics from Mae Jo, Rajabhat and Thailand Sports Universities in 
Chiang Mai, as well as administrators from the local municipality of Nong 
Pa Krang Sub-district, representatives from local tour companies and 
tourism entrepreneurs.  

Competence Centres for the Development of Sustainable Tourism and Innovative Finan-

cial Management Strategies to Increase the Positive Impact of Local Tourism in Thailand 

and Vietnam  



Sustainable Tourism Counselling Sessions 

PYU’s TOURIST Competence Center is engaging with local tourism 
stakeholders to offer counselling sessions on sustainable tourism 
development and implementation. In February, we met with the Tasala 
Municipality and in June with Northern Trek and Travel, a local tourism 
enterprise, as well as the Chiang Mai Tourist Guide Association. These 
sessions are aimed at helping support their sustainability efforts and to 
promote the development of a more sustainable tourism industry. 

 

 

Partner Institutions 

TOURIST Zooming 

Our project on Sustainable Tourism continues with regular zoom 

meetings…..truly international cooperation with universities from 

Thailand, Vietnam, Austria, Spain and Finland. 

TOURIST Competence Center Promotional Video 

During June, the TOURIST project team created a promotional video to 
highlight the activities carried out by the Center including an on-location 
shoot at the Community-based Tourism village of Ban Mae Klang Luang, 

Doi Inthanon, Chiang Mai. 

You can watch the video by clicking this link 

 

Click or scan for more information 

https://www.facebook.com/watch/?v=1647614205404152
https://www.facebook.com/watch/?v=1647614205404152
https://csi.payap.ac.th/tourist/
https://csi.payap.ac.th/tourist/


 

Partner Institutions 

Furthering International Relations Capacities and Intercultural Engagement 

to Nurture Campus Diversity and to Support Internationalization at Home  

Intercultural Awareness and Cultural Diversity MOOC 

In April we launched the FRIENDS Intercultural Passport Award which 
provides PYU students with a chance to travel to Varna University of 
Management in Bulgaria for an 8-week Youth Leadership Boot Camp 
with participants from Bhutan, Cambodia, Malaysia, Philippines and 
Thailand. To be eligible for a place, students needed to complete an 
online course in Intercultural Awareness and Cultural Diversity developed 
especially for the project by our European partners universities.   

Digital Story-telling Competition 

As part of the Intercultural Passport Award, students were invited to 
submit a digital story capturing a personal experience in an intercultural 
context. We will be announcing the winners of the competition shortly 
and these students will have the chance to represent PYU at the Youth 
Leadership Boot Camp. 

The students videos can be viewed by clicking on this link 

SWAG Competition 

The FRIENDS SWAG (‘stuff we all get’)  Design Contest aimed to spark 
curiosity about the project at the university. 20 PYU students submitted 
entries and the winning design, created by Parkphin Srimahachota 
(Communication Arts), was used to inspire the design of the marketing 
SWAG associated with the FRIENDS project at PYU. The SWAG will be 
used as prizes for upcoming events…..so stay tuned for a chance to win 
some…... 

Click or scan for more information 

https://erasmusplusfriends.eu/thailand-pyu/
https://csi.payap.ac.th/friends/
https://csi.payap.ac.th/friends/


 

 

Strengthening innovative social entrepreneurship practices for disruptive business 

settings in Thailand and Myanmar 

Project Kick-Off Meeting 

In March, our 3rd EU funded Erasmus+ project kicked-off at our partner 
university, FH JOANNEUM in Graz, Austria. The 4 day meeting included a 
study visit to local Social Enterprise ecosystem actors. The project will 
focus on promoting Social Entrepreneurship at PYU as well as within the 
wider community of Northern Thailand. In addition, we are really proud 
to have been appointed Project National Coordinator and look forward 
to representing PYU and our Thai partners over the next 3 years. 

Stakeholder Focus Group Discussion 

As part of the project deliverables, PYU is engaging with local 
stakeholders to gather information on the current situation and 
challenges faced by the sector in Chiang Mai. A focus group (observing 
physical distancing rules) was held at Payap University on Friday 17th 

April with representatives from the social enterprise ecosystem in Chiang 
Mai. Their valuable input will be used to develop a status-quo analysis to 
guide the project’s outcomes. 

Zooming 

Our project on Social Entrepreneurship continues with regular zoom 

meeting…..truly international cooperation with 9 universities in Thailand, 

Myanmar, Austria, Poland and The Netherlands 

Partner Institutions 
Click or scan for more information 

https://csi.payap.ac.th/stepup/
https://csi.payap.ac.th/stepup/


Certificate in Social Entrepreneurship and  

Community Development  

Supporting Youth Education in Myanmar 

Over 10 days in February, we visited the 4 educational academies (Pinnya 
Tagar, Cherry Myay, Level Up and Education Gathering Group) that 
partner with PYU to deliver our certificate program in Myanmar. The 
program, first opened in 2013 has now been delivered 36 times and this 
year we are really excited to pass the milestone of over 1,000 graduates 
who have gone on to serve and improve their communities. 

Social Entrepreneurship Module 

This year we embedded a new Social Entrepreneurship module into the 
program. The teachers and the academy principles took an intensive 
preparation course at PYU and we delivered teacher training and 
mentoring on-site at the academies. Over the next few months, we are 
looking forward to supporting their students in developing new social 
enterprises that will create social impact in their communities. 

Zoom Mentoring  

If we can't go to our students, they can come to PYU.....virtually 

Over the past few months we have supported the program through 
regular webinars to help the students develop a Social Business Model 
Canvas. 

Partner Institutions 



 

 

Mae Fah Luang Foundation (MFLF) 

On the 8th July 2019, in partnership with the Social Entrepreneur 
Network Chiang Mai, we welcomed the Mae Fah Luang Foundation 
under Royal Patronage to the Center to discuss how we can best support 
the development of the social entrepreneurial ecosystem in the North of 
Thailand. 

SE Thailand Roadshow: Together we Grow 

On the 26th June 2019, we hosted a roadshow in partnership with Social 
Enterprise Thailand. The event, attended by local practitioners and actors 
in the social enterprise ecosystem aimed to identify potential 
collaborations in driving social entrepreneurship in Chiang Mai , and how 
SE Thailand and the Center could support the movement.  

Action Aid SE Workshop 

We were honoured to be invited by The Yunus Center at Kasetsart 
University to deliver a 2-day workshop on the Social Business Model 
Canvas in partnership with ActionAid Thailand. The workshop, held on 
the 2nd-3rd September 2019, was designed to support the development of 
social businesses in the deep south of Thailand and attended by 
community activists and budding social entrepreneurs. 

Mandalay University Teacher Training 

During October 2019, we delivered an Intensive Training of Trainers 
Leadership and Organizational Management Course at the University of 
Mandalay. This collaboration, supported by United Board for Christian 
Higher Education in Asia, was attended by 32 participants including 
Associate Professors, Lecturers and Associate Lecturers, who came from 
19 different faculties at the  university.  

Other News 



Other News 

Social Entrepreneurship Internship Program 

We are proud to be partnering with Growing Entrepreneurs 
International to provide opportunities to students and young 
professionals to take the Unleashed Emerging World Internship at 
Payap. This non-degree semester study-abroad program, offers 
business internship experience located in the emerging world with 
an existing Stewardship Business.     

Social Entrepreneur Network Chiang Mai  

In January we were pleased to host a meeting of the Social Entrepreneur 
Network Chiang Mai. During the meeting, a presentation was given by a 
local social enterprise FLR349 (Forest Landscape Restoration Fund) on 
their new initiative to create a land database drawn from satellite 
imaging  that could support reforestation projects around Thailand. 

Social Enterprise Landscape Survey in Thailand 

Over the past few months, our team has been participating in the Social 
Enterprise Landscape Survey run by the Thailand Development Research 
Institute and SE Thailand with the support of the British Council.  

 

Faculty of Law  Freshman Orientation 

On May 5th, we hosted the new student orientation for the Faculty of 
Law’s executive master degree program. The students were introduced 
to the work we do at the Center and how they could engage with us  
while they are studying at PYU to support community development 
projects. 

 

https://www.growingei.com/
https://flr349.org/


Our Achievements So Far…. 
 

…..hours of community service delivered through application 

projects by our certificate program’s students. 33,840 

15,876,596 
…..THB in external funding from government agencies 

and private foundations. 

…..hours of capacity-building training and consultancies delivered to 

our partners and stakeholders in Thailand and Myanmar. 545 

…..PYU students who have participated in on-campus activities 

related to Fairtrade, Sustainable Tourism and Social Enterprise. 438 

…..students graduated from our educational programs in 

Myanmar. Alumni have gone on to become community leaders, 

social sector workers, politicians, entrepreneurs, educators, and 

more. 

1,128 

…..PYU faculty who have been sponsored to participate in International 

capacity-building professional development trainings.  14 

…..local and international delivery partners we work with to create 

positive outcomes in the communities we serve. 42 



@payapcsi csi.payap.ac.th csi.info@payap.ac.th 

Upcoming Events 

Are you a Changemaker? 
 
The Center for Social Impact (CSI) encourages students to develop themselves to be 
effective social change makers. Students are welcome to approach the Center for 
community service opportunities and may also pitch projects with demonstrable 
positive social impact for funding and other forms of support from the Center. For 
serving social impact practitioners, the CSI acts as are source and training center. If 
you are a serving practitioner, the Center invites you to reach out to us and discover 
how we can collaborate to bring positive meaningful change to reality. 

Come visit us on Campus! 

 

 

1st STEPup capacity-building training at PYU 

20th—23rd October 2020 

FRIENDS Staff Retreat at PYU 

6th—9th October 2020 

2nd STEPup training at Mandalay, Myanmar 

17th—20th November 2020 

Click or scan for more information 

http://tourist.bus.ku.ac.th/index.php
https://www.facebook.com/payapcsi/

